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CHILDREN AND FAMILIES 
PRIVACY NOTICE 

How PLOT uses information about children, parents and carers 

Approved by Board of Directors 

Effective date 2 September 2026 

Next review due September 2027, or sooner following legal or 

organisational change 

Data Protection Lead Bev Knight | bev@plotcic.co.uk | 01473 655010 

Controller address P.L.O.T. CIC, Buck House, Church Road, IP10 0ER 

 

Who controls the information 

P.L.O.T. CIC is the data controller for the purposes described here. Address: P.L.O.T. CIC, Buck House, 

Church Road, IP10 0ER. Data Protection Lead: Bev Knight | bev@plotcic.co.uk | 01473 655010. The 

referring school or local authority is usually a separate controller for its own records and duties. 

1. What this notice means 

This notice explains what information PLOT uses, why it is needed, where it comes from, who it may be 

shared with and the rights of children and families. A child is the person whose information it is. We explain 

this in a way that reflects the child’s age, understanding and communication needs. 

2. Information we may use 

• name, date of birth, address, contact details, family and emergency contacts; 

• referral, commissioner, home-school, timetable, funding and placement information; 

• attendance, learning, assessment, qualifications, daily reports, achievements and next steps; 

• SEND, EHC plans, communication, disability and reasonable-adjustment information; 

• physical and mental health, medication, allergy, dietary and care information; 

• safeguarding and MyConcern records, social-care involvement and information about risk or harm; 

• behaviour, incidents, positive handling, individual support and risk assessments; 

• transport, agreed collection point, journey and handover information; 

• photographs, CCTV/dashcam images where used, and information created through PLOT systems and 

activities; 

• parent/carer contact preferences, correspondence, complaints and meeting records. 
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3. Why we use it 

• assess whether PLOT can safely and suitably meet the child’s needs; 

• plan and deliver personalised education, therapeutic support and activities; 

• support SEND, health, wellbeing, behaviour and communication needs; 

• record attendance, progress and daily information and report through agreed routes; 

• provide safe transport and manage emergencies; 

• safeguard children and others, record concerns and work with safeguarding partners; 

• review the placement and support reintegration or transition; 

• meet contractual, legal, health and safety, financial and quality-assurance requirements; 

• manage complaints, incidents, insurance and legal claims; 

• protect PLOT systems, premises, vehicles, staff and children. 

4. Lawful bases 
Depending on the purpose, PLOT relies on contract, legal obligation, legitimate interests and vital interests. 

Consent is used only where there is a genuine choice, such as some optional image uses. Safeguarding and 

core placement records do not usually depend on consent. Where information is special-category or criminal-

offence data, PLOT also uses a relevant condition under the Data Protection Act 2018, including 

safeguarding children and individuals at risk, health or social care, vital interests or legal claims. 
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5. Where information comes from 

• the child and parent/carer; 

• the referring school, home school or local authority; 

• social workers, virtual schools, health professionals and other agencies; 

• previous providers, awarding bodies and government agencies; 

• PLOT staff, authorised drivers, activities, systems and incident records; 

• police, courts or safeguarding partners where lawful. 

6. Who we may share it with 
PLOT may share relevant information with the child and family, commissioning school/local authority, home 

school, safeguarding partners, social care, health services, police, emergency services, awarding bodies, 

professional advisers, insurers, courts, auditors and approved IT or service providers. We share only what is 

necessary, use secure methods and record significant safeguarding decisions. 

Keeping children safe 

We do not always need consent to share information to protect a child. Staff cannot promise to keep a 

safeguarding concern secret. Concerns are passed to the DSL and recorded on MyConcern. 

7. Daily reports and communication 
PLOT prepares a daily report commenting on the child’s day. It is shared with home and through agreed 

commissioner arrangements. PLOT will telephone home where behaviour is unsafe or there are significant 

concerns. Safeguarding information may be shared separately where necessary and proportionate. 

8. Photographs, CCTV, dashcams and online services 

PLOT explains optional photograph uses and seeks consent where consent is the appropriate basis. CCTV 

or dashcams, where used, support safety, security, incident review and legal responsibilities and are 

controlled under specific arrangements. Approved digital systems may process information to deliver and 

secure services. PLOT does not currently make significant decisions about children using solely automated 

processing. 

9. International transfers 

Some approved cloud providers may store or access information outside the UK. PLOT uses a lawful UK 

transfer mechanism and additional safeguards where required. Details can be requested from the Data 

Protection Lead. 

10. How long we keep information 
PLOT follows a retention schedule. The period depends on the type of record, the child’s age, safeguarding 

requirements, commissioner contracts, awarding-body rules, limitation and insurance needs and whether a 

complaint, investigation or legal hold is active. Records are securely deleted or destroyed when no longer 

needed. The relevant period or criteria are available on request. 
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11. The child’s rights 
The child has rights over their own personal information. Depending on the circumstances, these include the 

right to: 

• be told how information is used; 

• receive a copy; 

• correct inaccurate information; 

• ask for erasure or restriction where the legal tests are met; 

• object to some uses; 

• request portability where applicable; 

• withdraw consent where consent was used; 

• challenge qualifying solely automated decisions; 

• complain to PLOT or the ICO. 

12. When a parent or carer may act 
A parent/carer may make a request for the child where the child lacks sufficient understanding to act or 

authorises the parent/carer. PLOT considers competence individually rather than using a fixed age. PLOT 

verifies identity, parental responsibility and authority and considers the child’s wishes, confidentiality, third-

party rights and safeguarding before releasing information. 

The separate parental right to access a pupil’s educational record in England applies to maintained schools 

and does not automatically apply to PLOT. The child’s UK GDPR right of access remains available, including 

through an authorised parent/carer where appropriate. 

13. Requests and complaints 

Requests or data-protection complaints can be made to Bev Knight | bev@plotcic.co.uk | 01473 655010 or 

by post to P.L.O.T. CIC, Buck House, Church Road, IP10 0ER. PLOT normally responds to access requests 

within one month. PLOT acknowledges data-protection complaints within 30 days and responds without 

undue delay. You can also contact the Information Commissioner at ico.org.uk/make-a-complaint or 0303 

123 1113. 

A shorter explanation for children 

Your information belongs to you 

We keep information to help you learn, stay safe, travel safely and receive the right support. We may tell 

your family, school, local authority or safeguarding professionals when they need the information. You can 

ask Bev what we hold, ask for mistakes to be corrected or tell us if you are worried about how information 

is being used. 

 


